ISSUE
Management at your fingertips

Once considered an optional extra, soft skills are now seen to translate into
hard cash. While everybody agrees they want their staff to become more
competent in management and personal skills there is little agreement as to
how best achieve this. With its portfolio of 46 engaging courses the online
Management Milestones collection from Jenison provides interactive skill
building courseware for managers to develop critical competencies for business
success.

The user friendly courseware provides a range of off-the-shelf management and
personal improvement topics for managers from supervisors to developing and
middle managers and more. The courses can be mapped to an organisations
competency framework as well as being used as a support mechanism for
individuals undertaking management qualifications. The portfolio covers a
variety of topics including leadership and team development, facilitation skills,
sales and communication skills, budgeting and finance, personal development
and customer service. With Management Milestones, cost-effective online
management training is available anytime and anywhere to enable your staff to
undertake their learning at a time convenient to them with the resources ready manﬂgemmr

as and when they are. For more information on the Management Milestones mlﬁm
range, visit Jenison’s website
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The day was National Learning at Work Day on Thursday 25th May 2006. The
difference was being able to help employers across the UK show their commitment to
staff learning and development. To support employers who wanted to take part in this
inspirational campaign, Jenison offered free access to online IT and ECDL courses for
not just the day but the whole week from 22nd May 2006.

Organised by the workplace learning charity, the Campaign for Learning, the day itself
worked as a 'hook' to draw people and organisations into workplace learning who
might not otherwise have been involved and to educate about further learning
opportunities. Jenison had an excellent response to their offer to promote learning
opportunities with a week’s free access for unlimited users to their Impetus online IT
and ECDL courses.

§ If you are interested to find out more about how the campaign
stimulated interest in elearning call 01273 224228 or email us on
conradhamer@jenison.co.uk

As well as providing high-quality learning resources for your staff, it can
also be important to enable access to those resources when and where
they are needed. Many organisations now take advantage of Jenison’s
web-accessible hosted environment to facilitate their online training. For
organisations who do not have, or do not wish to use, their internal
systems to install, maintain and update learning products, learners are
able to access the learning resources both internally and externally when
they choose. The system ensures the privacy and safety of your own
business data and your IT resources can remain focused on your core
business while your learners develop their knowledge using the online
courses. With Jenison hosting this learning process the start up cost and
: time for introduction are reduced, enabling you to maximise the results
from the learning without impacting on your internal resources. To find
out more about a hosted learning solution call 01273 224228
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Please do not hesitate to contact us for further information
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